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3-1-1 SOLUTION 
OVERVIEW

www.maptaskr.com



Power Pages Portal
• Citizens view existing issues & log new ones via an intuitive 

map interface

• The location of issues is easily captured simply by 
dropping a pin or drawing a boundary on a map



Dynamics 365 Customer Service • Issues geotagged & displayed against case records



• Cases displayed on a map allow clusters & patterns to be seen at 
a glance aiding remediation work planning

• ArcGIS layers can also be displayed to provide additional context
Dynamics 365 Customer Service



• Create geotagged records simply by right-clicking on a location 
on a map

Dynamics 365 Customer Service



• Geospatially query records

• View key information via Infobox
Dynamics 365 Customer Service



• Create and act on record listsDynamics 365 Customer Service



• Access records directly from the mapDynamics 365 Customer Service



• Create optimised routes and send to Google Maps / Apple 
Maps on mobile devices for live traffic & dynamic directions

Dynamics 365 Customer Service



• Related records, documents and other information 
available at user’s fingertips

Dynamics 365 Customer Service



WANT TO KNOW MORE?

hello@maptaskr.com
maptaskr.com
Download a FREE trial: Business Apps – Microsoft AppSource
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